CARNECT - Ancillary Insurance Integration

CARNECT - Integration Guide for Ancillary Insurance
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1 Introduction

This document is aimed to support Client partners using the CARNECT OTA APl in the integration of
ancillary insurance in their booking flow. It describes in which APl end-point the relevant information is
to be found and gives example on the visualization towards the customer (i.e. webpage).

2 Product Information

For each available car rental offer a link to further product information (= Terms & Conditions) is
provided within the APl endpoint VehAvailRateRS as well as in VehRateRuleRS via the node
TPA_Extentions inside VehAvaillnfo. The provided URL links to an PDF or HTML structure (depending on
the set-up for the Client Partner), which is holding the information in the language of the API request.

Here an example for the PDF version:

<TPA Extensicns>

<TermsConditions url="http://static.carhire-solutions.com/pdi/mnx_t-c_en.PDF" xmlns=""/>

<ProductInformation url="https endconditions. asputreference=42Z53245841142226532577543samp; languay
<SupplierLogo url="https://static.carhire-seolutions.com/images/supplier/logo/logoZS7 _png"” xmlns=""/>
</TPA_Extensicns>

JVehlhvailInfo>

picture 1: Product Information in TPA_Extentions of VehAvailRateRS

When the user follows the link in the above example a PDF document will be opened mentioning the
possibility to book an ancillary insurance and the advantages it brings (see section “FULL PROTECTION”),
as soon as the Ancillary Insurance Product has been set-up for the Client Partner. In case the ancillary
insurance service has not be set-up the “Full protection” section would not be there.
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CARNECT Car Hire

Car rental. Your way.

o Your Search ° Your Results 3 | Your Offer

R, +442080973257 £ v %E v

4 | Secure Payment

Where would you like to hire a car [
from?

(@ We found 200 great deals from 13 suppliers for you

Barcelona International Al.. X

Mare you aged between 30 and 657

Mihavez promo code

FIND ME A CAR

Package ~
Inclusive rates

Basicrates

Extras ~

Unlimited mileage

Car Features ~

Srall Medium Large

[ Return to 2 different location A
==
When will you need the car?
From from£%.74 from £16.87 from £51.33
19 Apr 2017 12:00
To You're seeing our most popular results
26 Apr 2017 12:00

Fiat 500 Lounge or similar

Collisicn Damags Waiver

= €1,050 Excess
Fuel Policy
* FulltoFull
Small

aA4m2 &2 ) :
= Estimated Deposit

2 Manual - €1200

ok Ajr Con

Fiat 500 1.2 or similar

Collision Damage Waiver
€1,000 Excess

Fuel Policy

Estate

=

from£15.71

People Convertible Premium
Carrier
- v
s e
from £53.24 from £98.30 from £190.25
Most Popular
i
Theft Protection Pricefor7d
£1,050 Excess E‘;}r
Included Mileage
» Limited
BOOK NOW >
TERMS & CONDITIONS

Pricefor 7 days

£9.89

Get Full Protection

rental rate,
repair costs,

policy,

FULL PROTECTION

for - 5.99 GBP per day

For your peace of mind you can purchase a Full Protection, which applies to all drivers registered by the car
rental supplier and usually covers,

the most frequent areas of damage including on those parts that are usually excluded from the

the amount the car rental supplier charges as a result of claiming on the car’s Theft Protection

costs occurring due to misfuelling
charges directly related to locking yourself out of the rental car or losing its key(s)
+ administration fees of the car rental supplier related to any of these points.

With the Full Protection, a credit card will still be required to be presented at the rental desk in order for the
car rental agent to authorize a deposit or excess amount. In case of an accident, damage or theft, your
expenses charged by the car rental supplier will be refunded. Please refer to the Policy Terms of the Full
Protection insurance for applicable details.

Note: We propose to title this ancillary insurance Product throughout the display ,Full Protection”.

3 Offer details
3.1 Additional Option

To retrieve and display the details of a selected available car rental offer the APl end-point VehRateRule
needs to be used, which also includes possible bookable options and as well the ancillary insurance
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Here an example of the offer details page:
CIA\RNEC | Car Hire %, +44208097 3257

Car rental. Your way.

o Your Search o Your Results 4 Secure Payment

l +/ Great choice, no additional fuel charges to pay I

Payment Summary
. - Car Rental Fee £72.93
Hyundai i10 or similar inter frent
v Pay Now £7293
Collision Damage Waiver Theft Protection
£1.400 Excess £1.400 Excess
Contact Sales and Support (i ]
Fuel Policy Included Mileage %, +44 208097 3257
— * Full to Full * Limited 4 info@carnect.com
Ad4im2 Q2
o Estimated Deposit
T Manual . £1527 TERMS & CONDITIONS
= AirCon
Pick-up and drop-off details ~
@ Manchester Airport @ Return to pick-up location
£ 2May 2017 O 12:00 B 9May2017 O 12:00
Get Full Protection - Zero Excess Rental Cover £41.93

This policy from RentalCover.comincludes EU€5,000.00 coverage which is more than enough to cover
the deductible excess on the vehicle (EUE5,000.00). Enjoy full peace of mind knowing that all types of
single & multiple vehicle accidents are covered as well as theft, roof and underbody repairs; repair costs
toother vehicles (regardless of whowas at fault); repair/replacement of keys, windscreen, tyres and
headlights, and; additional items such as "loss of use” and "administration” fees that are charged by the
rental companies. Excess waivers sold at the rental company desk are more than twice the price and
they exclude most of these items. This policy can be cancelled up to the time of pickup.

What's covered?

> Deductible charges for damages. (-]
> Damages commonly excluded by rental companies. ]
> Roadside repairs . (-]
> Additional charges applied when your vehicle is damaged. (-]
Additional drivers who are on the rental agreement with you are covered (]
free of charge.
Cancel with 100% refund up until time of pickup. (]

Boak now with full protection from RentalCover. By booking you agree that you have resd, understood and accepted  £9.99
the terms of the Policy. This Palicy s ssued by RentalCaver com and underwritien by CBL InsuranceEurape DAC.  per day

Book Now Book Now
With Basic Protection With Full Protection

Extras - Payable on pick-up

GPS- £84.00

With a GPS you can find your way easily in every location.

Child Seat - £84.00

For children ages 1-3 years.

Infant Seat - £84.00

For children ages 0-1years.

Booster Seat- £71.96
For children ages 4-12 years.

Additional Driver - £56.00

Anadditional driver gives you the peace of mind & freedom you need while also being
insured.

Book Now Book Now
With Basic Protection With Full Protection
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Exceptions:
For the following types of car rental offers, no ancillary Insurance will be available in the
VehRateRuleRS, like
- for Rental offers with “inclusive packages”, i.e. that already have an Zero Excess amount as part
of the TP and CDW (there will be RateComment Name="GoldPackage" in VehAvailRate)
- for Rental offers with “naked rates”, i.e. that have no TP or CDW offered (in PricedCoverages
node of VehAvailRate)
- Incase the driver age (i.e. 18 years old), the vehicle type (i.e. Campervans), the time to
departure (i.e. less than 48 hours) are not within the covered insurance range

3.2 Insurance pricing
The Ancillary insurance can be found in the APl end-point VehRateRuleRS under the node PricedEquip:

<PricedEquips>

<PricedEquip>
<Equipment EquipType="413">
<Degscription>Full Protection</Descripticon>
< /Equipment>

<Charge CurrencyC

<Caleulation
<Calculation T
</Charge>
</PricedEquip>

picture 2: insurance as priced equipement in VehRateRuleRS

The following data is transmitted:

- The EquipmentType = “413” is the one reserved for an ancillary insurance

- The Description = “Full Protection” maybe used within the display, it will be adapted to the
requested language

- Within the node Charge, the Total Policy Price is transmitted with its Amount and currency
(CurrencyCode), representing the insurance selling price that applies over the complete rental
period. This is indicated via the UnitName="2-per rental”

- The “Description = “PayableNow” indicates that the Ancillary insurance shall be paid at time of
booking.

In the example above the Total Policy Price is 11.98 GBP, since the request example was done for
customer booking in the UK.

The Policy Price per day, which shall be displayed to the customer in Website or application (see further
down), must be calculated from the Total Policy Price the in the following way:

Total Policy Price / Rental Duration = Policy Price per day
The Rental Duration can be found under the node VehicleCharges within RentalRate in the attribute
Calculation (UnitName="Day" Quantity="2" means the Rental Duration is 2 days)

“RentalBate>
<Ratelistance Unlimited="fzlse" Quantity="250" DistUnitName="Em" VehicleFeric
<VehicleCharges>
<VehicleCharge CurrencyCode="EUR" Amount ="14¢.32" TaxInclusive="true" Purp
<Calculation UTnitHame= wZrS>

</VehiecleCharge>
<VehicleCharge Currency
<VehicleCharge C ¥
<VehicleCharge Currency
</WVehicleCharges>

"true" Purp

"true™ Des

picture 3: Rental Duration in days can be found in the VehicleCharges of VehRateRuleRS

3.3 Policy description

All information including the detailed description on the ancillary insurance Product can be found in the
APl end-point VehRateRuleRS under the node TPA_Extention via the URL provided in InsuranceContent:
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FVETAC T RE T g E Y
<TPA Extensions>

<SupplierLogo url="https://static.carhire-solutions.com/images/supplier/logo/logo30 _png" xmlns=""/>

<InsuranceContent url="http://createpdf. cnx-ro.com/insurancePolicyContent. ashx?reference=4228628552542617964124257samp; languadg

</TPA_Extensions>
VehRateRuleRS5>

picture 4: InsuranceContent within the TPA_Extention of the VehRateRuleRS

When accessing the above InsuranceContent URL a structured and formatted object can be retrieved
containing all available policy information in the requested language as follows:
PolicyName

Description

DetailedInformation

InsuranceSupplier

Disclaimer

Underwriter

PolicyURL

InclusionBreakdown

InclusionslList

Here is an example:

{

}

"PolicyName": "Zerc Excess Rental Cover”,
"Description”: "This policy from RentalCover.com includes GBES,@88.8@ coverage which is more than enough to cover the deductible excess on
"DetailedInformation™: "<p»This policy provides coverage for any damage or repair costs for a rental car in any country and it provides co
"InclusionBreakdown": “<ul»<lirAdditional drivers who are on the rental agreement with you are covered free of charge.</li»<li>Can be canc
"InclusionsList": [{

"Title": "Deductible charges for damages.",

"Content”: "Your rental has a deductible of GB£5,8008.80. This is the amount that can be deducted for repairs to the body of the wvehicl
s
{

"Title": "Damages commonly excluded by rental companies.”,

"Content": "Collision Damage Waivers often exclude repair/replacement of windows, windscreens, tyres, wheels, mirrors/glass, roof, und
I
{

"Title": "Roadside repairs .",

"Content”: "Rental companies sell roadside assistance cover for an extra GBE4.89 - GBEB.17 per day. This is included free of charge in
I
{

"Title": "Additional charges applied when your wehicle is damaged.”,

"Content”: "Whenever there is any damage to your vehicle there will be administration charges and relocation & \"loss of use\" charges
s
{

"Title": "Additional drivers who are on the rental agreement with you are covered free of charge.”,

“Content": ""
I
{

"Title": "Cancel with 188% refund up until time of pickup.”.

“Content": ""
11,

"PolicyUrl™: "http://carrental.localhost/rentalcover.com/pds/N2C8-I158-INS",

"Disclaimer”: "This <a href=\"http://carrental.localhost/rentalcover.com/pds/N2C8-115@-INS\"»Policy</a> is issued by RentalCover.com and u
"InsuranceSupplier”: "RentalCover"”,

"Underwriter”: "CBL Europe”|

picture 5: Example oft the insurance policy content description structure as found in the TPA_Extantion of VehRateRuleRS

3.4

Screen layout

The display of the policy information (within your Website or other graphical user interface) shall be
done according to the following design guidelines.

In the following list

“Optional” means a recommendation that could be followed and

“Mandatory” means a recommendation that must be followed to assure best customer
awareness and booking conversion

Please apply the following:

Mandatory: Have a dedicated section for the “add-On” of the ancillary insurance (cross-sell) —
possibly in the same screen as the additional extras of the car rental supplier

Mandatory: mention the PolicyName in the headline of the ancillary insurance section
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- Optional: Mention the Total Policy Price (applicable for the rental duration)
- Mandatory: Use Active selection buttons for best conversion
o Actively selected Button mention “with Full Protection” for the inclusion of the ancillary
Insurance in a vivid color — to be placed on the right
o “Deactivated” Button “with Basic Cover” to continue the booking without the Ancillary
insurance, preferably without button border and background — to be placed left of the
active button
Only if the active selection buttons can really not be included in the existing GUI design and
booking flow, you can opt for selection boxes or radio buttons to be used instead
- Mandatory: Description, if possible in 3-4 lines only
- Optional: include a link to a pop-up page showing in more details on “what’s covered?” (see
further down for more explanation=
- Mandatory: show the InclusionsList with each “Title” being a collapsed section by default,
which can open to show the “Content” related to each list item
- Mandatory: Disclaimer containing the PolicyURL and Underwriter
- Optional: an additional disclaimer sentence saying that all terms are well understood and
agreed.
- Mandatory: Policy Price per day

Proposed layout:

Ancillary Insurance section header with PolicyName Total Policy Price

Description

Link to “what’s covered?”

InclusionsList (by default: collapsed)

Disclaimer containing underwriter and PolicyURL Policy Price per day
Deactivated Booking Button Activated Booking Button
With “Basic Cover” With “Full Protection”
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Here and Example of the proposed Insurance section layout:

Get Full Protection - Zero Excess Rental Cover £41.93

This policy from RentalCover.com includes EUES 800,00 coverage which is mare than enough to cover
the excess on the vehicle (EWE€7 000.00). Enjoy full peace of mind knowing that all types of single &
multiple vehicle accidents are covered as well as theft, roof and underbody repairs; repair costs to other
vehicles (regardless of who was at fault); repair/replacement of keys, windscreen, tyres and headlights,
and; additional items such as "loss of use" and "administration” fees that are charged by the rental
companies. Excess waivers sold at the rental company desk are more than twice the price and they
exclude most of these items. This policy can be cancelled up to the time of pickup.

What's covered?

¥ Deductible charges for damages. (]
» Damages commonly excluded by rental companies. (]
> Roadside repairs. S
» Additional charges applied whenyour vehicle is damaged. (]
Additional drivers who are on the rental agreement with you are covered (]
free of charge.
Cancel with 100% refund up until time of pickup. S

read, understood and accepted £5.99
8L Insurance Europe DAC. per dayr

Book Now Book Now

With Basic Cover With Full Protection

~

This is the Proposal for the information to be shown in the pop-up following the “what’s covered?” link,
which is optional to have:

- Pop-up header, i.e. “Full Protection” (eventually from VehRateRuleRS - PricedEquip —

Description to assure correct language translation)

- PolicyName as header

- Description

- InclusionBreakdown

- Section with DetailedInformation titled, e.g. “How it works”

Baak now with full pratection from RentalCover. By booking you agree that you ha
the terms of the Policy. This Policy is issued by RentalCover.com and underwritten by
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Here an Example of the pop-up following the “what’s covered?” link to more detailed information:

Full Protection x

Zero Excess Rental Cover

This policy from RentalCover.com includes EUMEL 20000 coverage which iz more
than enough to cowver the deductible excess on the vehicle (EUE1,000.00). Enjoy full
peace of mind knowing that all types of single & multiple vehicle accidents are
covered as well as theft, roof and underbody repairs; repair costs to other wehicles
{regardless of who was at fault); repair/replacement of keys, wind=creen, tyres and
headlight=, and; additional items such as "loss of use® and "administration” fees that
are charged by the rental companies. Excess wahsers zold at the rental compamy
desk are mone than twice the price and they exclude most of these tems. This policy
can be cancelled up to the time of pickup.

+" Additional drivers who are on the rental agreement with you are covered free
of charge.

+" Can be cancelled up to the time of pickup.

+" Permitted vehicle types: Car.

You are covered for the following (most are not covered in the waivers sold at the
rentzl desk]:

" All types of single & multiple vehicle accidents & vehicle repairs including body
damage, windscreen, tyre, roof & underbady.

+ Key loss/replacement.

+' Expensive accident-related fees such as loss of use and administration fees.

+" Costs that are charged for damages to other vehicles ("third party” charges)

+" Provides coverage for theft, fire & vandalism.

Yiou are not covered for:

+" Motorhome/R Vs (vehicles that have a toilet and shower), Campervans
(wehicles with sleeping berths), 4x4s that are used on unsealed roads,
Minibuses that require a non-standard drivers licence, Light Trucks. You can
add these at anytime.

+" Damages that resulted from a breach of the rental agreement or that
contravened local laws.
Full details of what is and isn't covered can be found in the policy wording.

How it works

This policy provides coverage for any damage or repair costs for a rental car in any
country and it provides coverage for travel to amy other country. This coverageis
an alternative to the "deductible reduction" (also called Damage Liability,
Standard Liability etc) policies sold by rental companies at the rental desk. The
deductible onwehicles is typically owver ELME2, 740,00 - this policy is designed to
insure this amount for at least 50% cheaper than what you would pay at the rental
company desk. We also have none of those hidden exclusions that rental
companies hide, such as windscreen/tyre/headlight repair & replacement, single
vehicle accidents, towing. roadside repair costs, key loss, interior damage and
more!
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Policyholder must be aged 17 to 99 and can be a resident of amy country.
Additional drivers who are on the rental agreement with you are covered free of
charge. Mote that the supplier may require a refundable bond. Can be cancelled up
to the time of pickup.

The claim fee on this policy is ELE0.00. If you purchase the deductible waiver at
the rental desk for up to ELE157.73/day. you can still expect to pay up to
EUE1,135.34 for damages. Even if you purchase deductible reduction from the
rental company you can still expect to contribute the first ELE100.00 to

EUWEZ30.00 for damages as their policies are rarely "zero deductible™

4 Check-out

In the check-out step (shopping basket or booking summary) in which the customer confirms his prior
selection, the ancillary insurance Policy price (TotalPolicyPrice) shall be added to the sum payable at
booking time. Here an example

° Your Search e Your Results 4

l # Cancel for free before 17 April 2017 12:00 ] Payment Summary
| B3 Mo Credit Card Fees To Pay
imi Alaro
RENAULT TWINGO or similar p— "
GPS £59.43
Collision Damage Waiver  Theft Protection
€850 Excess €850 Excess Booster Seat £8.49
Full Protection £41.93
Fuel Policy Included Mileage
« Full to Ful + Unlimited @ ok 5
Small
LN TR =]
-." Estimated Deposit * Pay Now £167.29
Hen . €1000 TERMS & CONDITIONS
& Air Con : Car Rental Fee £125.36
Full Protection £41.93
Pick-up and drop-off details v A Pay OnPickup £67.92
@ NICE @ Return to pick-up location Paid In Local Currency €80.00
APT
B 26 April 2017 © 12:00 GPS £59.43
£ 19 April 2017 O 12:00 S P

Payment at pickup is in the local currency and prices are

subyect fo change
Your Details Current exchange rate - GBP1.00 ~ EUR1.18
Title
e Contact Sales and Support i ]
%, +44 2087790270
First Name = info@carhiremarket.com

Note: You may want to consider to charge the ancillary insurance separately form the Car reservation to
ease partial refund in case the customer should want to cancel the insurance but keep the car rental
reservation later on.

page9]20



CARNECT - Ancillary Insurance Integration

5 Booking and Booking Confirmation

To add the ancillary insurance to a car reservation, the EquipType="413" needs to be set in the node
SpecialEquipPref together with the car rental Rate code that shall be booked within the APl end-point
VehRes.

VehResRQ Version="0" xmlns:xsd="http://www.w3.0rg/2001/XMLSchema” xmlns:xsi="http://waw.w3.org/2001/XMLSchema—
<POS>
<Source ISOCountry="DE"» <!-- IS0 language -->
<RequestorID Type="Carnect Demo WLP" ID_Context="password"/>
</Source>
<Source ISOCountry="DE"/><!-- IS0 country market -->
</POS>
<VehResRQCores>
<Customers>
<Primary Gender="Male" BirthDate="1986-18-84" Language="DE">
<Personlame>
<GivenName>Robert</Givenhame>
<Surname>Test</Surname>
</Personhame>
<Telephone PhoneTechType="1" PhoneNumber="+49 81365273"/>
<Emailrk.gracbigf@carnect.com</Email>
<Address>
<Streetimbr>Eine Str. 18</Streethmbr:
<CityName>Eine-5Stadt</CityName>
<PostalCode>85258</PostalCade>
</Address>
<CitizenCountryMlame Code="DE"/>
</Primaryz>
</Customer>|
<WehPref Code="4396194@89875819173397581"/>
<SpecialEquipPrefs>
<SpecialEquipPref EquipType="413" Quantity="1"/>
</specialEquipPrefs>
</VehResRQCore>
JvehResRQ>

picture 6: example VehResRQ with customer e-Mail and EquipType =413

The insurance booking confirmation will be send in form of the Policy by RentalCover.com to the
customer address as transmitted in the VehResRQ.

The VehResRS includes the insurance Policy Reference number in the InsuranceReferenceNumber
attribute of the TPA_Extensions node. This reference usually has the format XXXX-XXX-INS. Under the
InsuranceContent there is as well the link to the detailed policy information for the confirmed insurance
reservation. Here an example:

<VehResRSInfox>
<TPA_Extensions>

<ProductInformation url="http://createpdf.cnx-rc.com/termsandconditions.aspx?reservationld=2437475%:amp; languageld=2" xmlns=""/>

<SupplierLogo url="https://static.carhire-solutions.com/images/supplier/logo/logo2d7 . png” xmlns=
<Insuranceleferencelumber xmlns="">1DPY¥N-JY4E-INS</InsurzncelReferencelumber>

<InsuranceContent url="http:/ /crestepdf. cnx-ro.com/bockedInsuranceContent . ashu?reservationId=24374755" xmlns=""/>

i

</TPR Extensicnsr
</VehReaRSInfo>

picture 7: InsuranceReferenceNumber is transmitted in the VehResRS

The link in the InsuranceContent will never expire and can be used for instance to re-issue the policy.

In the case that the insurance booking could not be made (i.e. due to a connection problem), the
VehResRS will contain a message in the Warnings node, looking like this:
<VehResRS TimeStamp="2817-84-27T11:11:44" Version="3" xmlns="http://www.opentravel.org/0TA/20@3/05">
<Harnings>
<Warning Code="3">The chosen equipment is unavailable- code:413</Warning:
</Warnings:>
<VehResRSCore ReservationStatus="Confirmed":

e B .

picture 8: Warning message in case of failed ancillary insurance reservation is transmitted in the VehResRS

The code “413” in the warning indicates that the “failed Equipment” is the ancillary insurance. This
above example also shows that the car reservation nevertheless is successful and thus confirmed. No
change applies to the confirmation of the Car reservation.
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It is recommended to also show and send information on the ancillary insurance booking (with policy
Reference number) to the end-customer as part of the rental reservation confirmation page in the end
of the successful reservation and within an confirmation e-mail and voucher, i.e. mentioning that the
policy will be send by RentalCover.com.

Here an example of the confirmation e-mail that should be send to the customer:

CARNECT

Car rental. Your way. =

o
-
|

5 _ ::;x —
| \I.'II..'-I
Your reservation request

Dear Mr Karina Test,

Thank you very much for using www.carnect.carhire-solutions.com to make your rental car
reservation and your confidence in our service.

Your request details at a glance

Your reference number: CDW247998614246
Your car rental supplier: Centauro
Car rental supplier reservation R17-197164
number;
Insurance policy reference 0AZE-8VET-INS
number:
Reservation Status: Confirmed
Sale Date: 17/05/2017 09:55:00
Pick-Up: 18/07/2017 10:30:00, Barcelona International Airport
(BCN)
C/ Alta Rihaoorza n® 30-34_F| Prat de | lohrenat
Fleet Details: Fiat 500 Lounge, Mini, or similar

Payment details:

Prepayment: Full rental price due at time of reservation. For the local pick up of your car a valid
credit card is mandatory. The card holder and driver must be the same person. Prepaid or debit
cards, such as Maestro or Visa electron are not accepted for pick-up.

Please find attached the overview of your reservation. To be prepared at the rental desk, please
print out this overview and file it together with your passpon, driver's license and credit card.

To open the document you need Adobe Reader which you can download for free at
www.adobe.com.

Please note: Your Full protection insurance policy is provided by RentalCover.com and will be
charged together with the car rental services at time of reservation. The insurance policy is not
valid until receipt of a confirmation email from RentalCover.com.

In case you did not receive the policy within 24 hours please contact us with your reference
number at camect-test@testreservations camect com
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This is an example of the voucher for the customer using the InsuranceReferenceNumber:

Carnect Demo WLP (PPMN)

Your Car

Enterprise

T S

#;

OPEL CORSA 2DR
ar similar

Car Catagory
Economy

Voucher (prepaid) / Reservation

Confirmation

Karina Taat

Eina Str. 10

85258 Eine-Ciadt

Gemnamy

Your reference number: COW247004100813
Your car rental supplier: Entarprizs

Car rental supplier reservation number: 1240867414C0OUNT
Ingurance policy reference number: TBEL-GI035-ING
Resarvation Statusa: Confirmed

Sale Date: 17/05/2017 0B-38

Car rental details

Pick-Up:

Date: 180072017 10:30

Location: Paria Charles De Gaulle Airport (CDG)
TERMIMAL 1 ET 2, RDl==Y APT BP 332 CEDEX CDG,
Pariz, 8718
Telephone: 148626581
Opening Houra: 06:00-23:59

Flight Mumbser: -

Drop-Off:

Date: 21072017 08:00

Location: Paria Charles De Gaulle Airport (CDG)
TERMIMAL 1 ET 2, ROl==Y APT BP 332 CEDEX CDG,
Pariz, 83718

Telephone: 148626381
Opening Hours: 06:00-23:39

Pay online now

Your Rental price 114.25 GBP (133.18 EUR)
1x Full Protaction 11.84 GBP
Total Price payable now 128.00 GBP
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The following confirmation e-mail is received by the customer from RentaCover.com

Cover.com

Car Rental Insurance

Your coverage is
confirmed.

You will be offered
overpriced insurance
at the rental desk.
Say "No"!

For a smoother experience in
Spain, please read our rental
guide.

Rental Guide

Your Booking Details

Name Diestination
Karina Test Spain

Start Date End Date

19 May 2017 26 May 2017
Options Coverage

Car EU£1,900.00

Additional drivers who are on the rental agreement with you are covered free of
charge.
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Total Price

EU€39.02

What you need to know about Insur-
ance in Spain

In Spain, car rental coverage is sold with an "excess limit"
which is the amount payable if there's an accident or dam-
age. This Zero Excess Rental Cover policy covers accidents or
damages up to EU€1,900.00. This is more than enough to
cover the excess limit on rental cars in Spain.

| Read the full article ¥

What to do at the rental desk

pageld]20



CARNECT - Ancillary Insurance Integration

At the rental desk you will be offered an equivalent product
to this one but it will have less inclusions at double the

price. Some rental companies will aggressively sell their
policies. Here's what to do.

Your coverage from RentalCover.com includes:

* Vehicle accidents " Underbody damage
" Theftffire/vandalism + Key loss/replacement
v Windscreen repairs/re- + Wehicle towing
placement

+ Loss of use, relocation &
+ Tyre puncture repair/re- other accident-related
placement charges

Many rental companies exclude a lot if not all of the above.
It's OK, you've made the right choice!

Here's some examples to show why you shouldn't pur-
chase excess waivers from rental companies!

Useful information & links
Read more about your coverage »
Download your Policy Wording »

Find out how to make a claim »
Question? Read our FAQS »

Meed to Call? Reach us on these numbers »

See you back at RentalCover.com soon!

The RentalCovercom Team
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This is an example policy as it will be send to the customer, attached to a conformation e-mail above.

About RentalCover.com'’s Policies

The terms on the next page apply where the insurer is CBL Insurance Europe DAC. RentalCover.com sells
policies for multiple insurers, please check "My Account” for the relevant wording of alternate policies.

Frequently Asked Questions

Are all drivers covered?

Yes! Every policy sold an RentalCover.com covers additional drivers free of charge however the RentalCovercom paolicyhalder (e
the nam in the account) must be on the Vehicle Rental Agreement that you will be asked to sign at the rental desk. You DO NOT
mised to inform us of the additional drivers’ names, as they ane covensd automatically.

RentalCover.com sells policies to individuals who rent a vehiche and are required bo pay an "excess® amount jor "Rability”) for
damages and/or who have “out of pocket® costs relating to an sccident or damages. Rental companies exclwde many common
types of aceidents from their "exceds reduction’ policies [such as windsereen, lights & tyre repairreplacement, single vehicle
accidents & rollovers, key loss and rmany others). We cover all of this and rmone. You can Sompare your rental Sompany's sxcigons
and price in our FAQs.

What are "excess reduction” policies, "damage walvers" and "Collision Damage Walvers"?

“Excess Reduction”® is the word used in Australia and New Zealand for the policies sold by the rental companies that reduce your
liability From an amount most commanly bebween AUSE000 and $5,000. It i also called a "damage waiver” or other narmes while
in Europ it s commonly called "Super Collision Darmage Waiver” [Super CDW or SCOW)L SCDW reduces the excess that is payable
in the event of damages towards €0 frorm an amount that is usually between €1,500 & €3,000. SCOAW is not available in North
Armerica. it should not be confused with "COW™ [Collision Darmage Waiver]) which is the waiver that reduces the excess from the
full wabue of the remtal to that lower limit of €1,500 & €3,000 or thensabouts. Most rental companies have several excess reduction
policies such that you pay extra for more inclusions [such as windseresns) andfor pou pay mone bo sctually get your excess down
to S0 [their cheapest policies often still leave you paying 5250-51000 excess) RentalCovercom policies are at least 50% cheaper
than the excess reduction offered by rental companies and they have none of the exclusions that rental companies bury in the
fine print. You can compan: excess reduction prices & policies in owr FAGs

What will | pay if there's an acclident?

Assuming you refuse the rental company's overpricesd excess reduction, you will be required to pay an excess amount up bo the
*standard excess” (also called “standard liability™) of your rental. Onee paid you would submit a claim to RentalCover corm. \We aim
o reirmburss you within 7 busines days Our comparison tool shows the standard & iability armeunts for each rental

company in Australia & NZ. You should also check your rental confirmation.
What do | do at the rental desk?

Prior to departure you will receive an email from us outlining what you need to do. The main instruction i that you need to refuse
the insurance options that ane offered by the rental company. Expect aggressive selling tactics at the rental desk - you may be tald
that the RentalCowver.com policy Bnt recognised by the rental company it doesnt need to be recognised by them as it is an
independent alternative to their overpriced excess reduction)], or that their insurance is compulsorny fit iBnt

How do | make a change or cancel?

All policies cam be managed from "My Accownt” and also, if applicable, via the online travel agency where you booked your policy.
Policies can be cancelled up to the time of pickup.

Are multiple incidents covered?

Wies! |fj’|‘.l.| have extreme misfortune amd ﬁ"idﬂ"ﬂl‘.?ﬂ..l amchﬂgudmmtrulﬂphtlmmd the total excesds e Cover Limit,
you will still be covered because the Policy Limit is per incidient per rental period.
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All drivers on your rental agreement are covered by this policy

POLICY WORDING

Zero Excess Rental Cover

Palicy Limnit

O e oF i e e Ik e el el el et T % o St GBE5,700.00 per incident within the rental
H e i pralcal koo Itheh) or carmege bo the nentel wekiche for relate e b &
ol ot i il Larvcler: ol Nt of B reetal egrarvnt Slsect e e pﬁrlﬂd
limita sbred in and any Farwr

Type of damage/accident Associated costs & charges relating to accident/damage:
*  Earass changis/darmags costs relating to sngls vahicls & *  Tiowire Costs Paolicy Limit
Pt bl i accicants
: ; : Puskicy Lismvt
L all g ol acdderts rcludeeg single sehicle ralicus, "
resemiri reel damege, urderbedy damape, el * Admin DEER00
+ Dop offfelocation of damaged whicl Podicy Limit
+ Theft of vishicle Puskicy Lismvt
* Loss of e fes
Podicy Limit
*  Wirdscresn, mirors, Bghts S L s enled "demumnd ey Liml

L incheles il extermal ol

i wexce [ ™
L nehddes puncure, repacerenh [T

Palicy Limitations

= gt e GEEZS0.00

L incheles key b, replacemet, key pregramming TFIan.
MENITUM & MaK U age ot date of sus

+ Leckout CEEZS0.00 Felaoai LYY COLITBEI Oy ot Tyl
L ineheles call sut fems ot

+ Witk mabes g thin palicy?
‘four policy comeists of. This printed Folicy ' Wonding document witich setx aut: detalin of your oower and e lmibssiors, snd, the sbove Bensiits Tabls, spproved by e, wisich st ot e cover, the period of”

Iramsrares tha FmEs of Eatdiy, accsnes wred ochar bmacrtant forrraicn. Thin e refeed o ma the e refi in ©e policp Socumsnt T doeosrrents theukd be retsirad & read togashar m ey pircy fom the
OO O NErEncs b rae-sn you Bnd i
4 This Bailoy YWeord ing coemtain irdormation. shous the pofloy irchading the bensfi snd conditio e, pour dights B whae you need o ko o smie pou 5o msss sn inksrmed decision wiven chooing inaumnce.

This Policy s underwritten by CBL Insurance Eurcpe DA Policy is valid for Residents of United
Kingdom and covers rentals

CEL is authorised ard regulated by the Central Bank of Ireland. Detaills about the sxtent of our ‘Worldwida. Folicy remains valid if you

regulation by the Central Bank of Ireland are available from us on reqguest. Our OB| Registor numibar dirive to anothoer country.

s CER53E. You can check this on the CBI's registor by visiting the website .

it frogisters contral bank e’

¥our claim will be handled on the

B ‘what types of vehicie are covered? Insurar's bahalf by RentalCover.com
Your coverage Is for Car that are rented from rentad companies, mechanics/claims bR
adjusters/sccident replacement centres and peer-to-peer platfonms. You can wogrede to Visit rantal cover.com/claim te make a

claim. Supporting documents must be
provided as requested on claims page
during the claim process.

Include other wohicle types at anytima.
B 'Whenare you not covered?
& Army claim whsare you have not miet the terms of your rertal sgresmeant.

b &riy claim where a contravwantion of tha local lass has taken place resulting in a court sction. Wa znalcta e all clalms within 7

business days
. Trailers, camipar trailers, motorcycles, soootersmopeds, motorhome vs that have a built-in

shower or tollat [upgrsds at anytime to add motorhome coverags ), campandans with in-bull e o
seoping "barths® rade at arytime to sdd cam i conal . light trucks including thoss

porrmissible with a standard drivers llcence [upgrade at anytime to add truck covarage §, dxes
driven on ursealed roads ml:n-ntw‘i'mrnﬂw unsealed road Isanln:nssmld

h mlnlbum In:lud |ng I:hl:\cm pm'mls.dbln 'Ml:h a :Izndan:!

drivars licence
i Mot at fault® sccidents

6 Cancellation

The cancellation of a Car reservation will automatically lead to the cancellation of the related Insurance
policy. The cancellation confirmation for the insurance will be send by RentalCover.com, but an
information that the insurance cancellation has been done, should be included in Car cancellation
confirmation send to the end-costumer.

This is an example of a cancellation acknowledgement e-mail to be send to the customer’s e-mail
address as given at reservation time.
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CARNECT

Car rental. Your way.

Dear Ms Test,

We confirm your cancellation request with CDW251816981024

Car rental supplier: Enterprise

Insurance policy reference  63N4-A02R-INS
numeer:

Car Group: SDAR

Pick-Up: 05/08/2017 10:30:00,

Barcelona International Airport (BCN)
AEROPUERTO DEL PRAT, Barcelona, 8620

Drop-Off. 11/08/2017 09:00:00
Your reservation has been cancelled.

Your full protection insurance policy has been cancelled together with your rental car
reservation.

We will refund the rental rate less the cancellation fee to your account.
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And this is an example cancellation acknowledgement for the related insurance policy:

Cover.com

Hi Karina,

Your policy has been cancelled.

Please note that your coverage can be used for any rental car from
any rental company and for any country.

Mame Destination
Karina Test Spain

Start Date End Date

06 Aug 2017 11 Aug 2017
Options Coverage

Car GB£5,900.00
Total Refund

GB£29.95
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7 Integration flow summary

The following flowchart explains the communication and integration of the Client partner with Carnect
and Carnect with CoverGenious (RentalCover.com).

Wher

Hambury ®

Client Partner Camnect System CoverGenious (RentalCover)
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h 4
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