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1 Introduction 

This document is aimed to support Client partners using the CARNECT OTA API in the integration of 

ancillary insurance in their booking flow. It describes in which API end-point the relevant information is 

to be found and gives example on the visualization towards the customer (i.e. webpage). 

 

 

2 Product Information 

For each available car rental offer a link to further product information (= Terms & Conditions) is 

provided within the API endpoint VehAvailRateRS as well as in VehRateRuleRS via the node 

TPA_Extentions inside VehAvailInfo. The provided URL links to an PDF or HTML structure (depending on 

the set-up for the Client Partner), which is holding the information in the language of the API request. 

 

Here an example for the PDF version:  

 
picture 1: Product Information in TPA_Extentions of VehAvailRateRS  

 

When the user follows the link in the above example a PDF document will be opened mentioning the 

possibility to book an ancillary insurance and the advantages it brings (see section “FULL PROTECTION”), 

as soon as the Ancillary Insurance Product has been set-up for the Client Partner. In case the ancillary 

insurance service has not be set-up the “Full protection” section would not be there. 
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Note: We propose to title this ancillary insurance Product throughout the display „Full Protection“. 

 

3 Offer details  

3.1 Additional Option 

To retrieve and display the details of a selected available car rental offer the API end-point VehRateRule 

needs to be used, which also includes possible bookable options and as well the ancillary insurance 
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Here an example of the offer details page: 

 



CARNECT - Ancillary Insurance Integration 

p a g e 4 | 20 

 

Exceptions:  

For the following types of car rental offers, no ancillary Insurance will be available in the 

VehRateRuleRS, like 

- for Rental offers with “inclusive packages”, i.e. that already have an Zero Excess amount as part 

of the TP and CDW (there will be RateComment Name="GoldPackage" in VehAvailRate) 

- for Rental offers with “naked rates”, i.e. that have no TP or CDW offered (in PricedCoverages 

node of VehAvailRate) 

- In case the driver age (i.e. 18 years old), the vehicle type (i.e. Campervans), the time to 

departure (i.e. less than 48 hours) are not within the covered insurance range 

 

3.2 Insurance pricing  

The Ancillary insurance can be found in the API end-point VehRateRuleRS under the node PricedEquip:  

 
picture 2: insurance as priced equipement in VehRateRuleRS 

The following data is transmitted: 

- The EquipmentType = “413” is the one reserved for an ancillary insurance 

- The Description = “Full Protection” maybe used within the display, it will be adapted to the 

requested language 

- Within the node Charge, the Total Policy Price is transmitted with its Amount and currency 

(CurrencyCode), representing the insurance selling price that applies over the complete rental 

period. This is indicated via the UnitName="2-per rental” 

- The “Description = “PayableNow” indicates that the Ancillary insurance shall be paid at time of 

booking.  

 

In the example above the Total Policy Price is 11.98 GBP, since the request example was done for 

customer booking in the UK.  

 

The Policy Price per day, which shall be displayed to the customer in Website or application (see further 

down), must be calculated from the Total Policy Price the in the following way:  

Total Policy Price / Rental Duration =  Policy Price per day 

The Rental Duration can be found under the node VehicleCharges within RentalRate in the attribute 

Calculation (UnitName="Day" Quantity="2" means the Rental Duration is 2 days) 

 
picture 3: Rental Duration in days can be found in the VehicleCharges of VehRateRuleRS 

 

 

3.3 Policy description 

All information including the detailed description on the ancillary insurance Product can be found in the 

API end-point VehRateRuleRS under the node TPA_Extention via the URL provided in InsuranceContent: 
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picture 4: InsuranceContent within the TPA_Extention of the VehRateRuleRS 

 

When accessing the above InsuranceContent URL a structured and formatted object can be retrieved 

containing all available policy information in the requested language as follows: 

- PolicyName 

- Description 

- DetailedInformation 

- InsuranceSupplier 

- Disclaimer 

- Underwriter 

- PolicyURL 

- InclusionBreakdown 

- InclusionsList  

 

Here is an example:  

 
picture 5: Example oft the insurance policy content description structure as found in the TPA_Extantion of VehRateRuleRS 

 

 

3.4 Screen layout 

The display of the policy information (within your Website or other graphical user interface) shall be 

done according to the following design guidelines.  

In the following list  

- “Optional” means a recommendation that could be followed and  

- “Mandatory” means a recommendation that must be followed to assure best customer 

awareness and booking conversion 

 

Please apply the following:  

- Mandatory: Have a dedicated section for the “add-On” of the ancillary insurance (cross-sell) – 

possibly in the same screen as the additional extras of the car rental supplier 

- Mandatory: mention the PolicyName in the headline of the ancillary insurance section 
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- Optional: Mention the Total Policy Price (applicable for the rental duration) 

- Mandatory: Use Active selection buttons for best conversion 

o Actively selected Button mention “with Full Protection” for the inclusion of the ancillary 

Insurance in a vivid color � to be placed on the right 

o “Deactivated” Button “with Basic Cover” to continue the booking without the Ancillary 

insurance, preferably without button border and background � to be placed left of the 

active button 

Only if the active selection buttons can really not be included in the existing GUI design and 

booking flow, you can opt for selection boxes or radio buttons to be used instead 

- Mandatory: Description, if possible in 3-4 lines only 

- Optional: include a link to a pop-up page showing in more details on “what’s covered?” (see 

further down for more explanation= 

- Mandatory: show the InclusionsList with each “Title” being a collapsed section by default, 

which can open to show the “Content” related to each list item 

- Mandatory: Disclaimer containing the PolicyURL and Underwriter 

- Optional: an additional disclaimer sentence saying that all terms are well understood and 

agreed. 

- Mandatory: Policy Price per day 

 

Proposed layout:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Link to “what’s covered?” 

Description  

Ancillary Insurance section header with PolicyName Total Policy Price 

InclusionsList (by default: collapsed) 

Policy Price per day Disclaimer containing underwriter and PolicyURL 

Deactivated Booking Button 

With “Basic Cover” 

Activated Booking Button 

With “Full Protection” 
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Here and Example of the proposed Insurance section layout: 

 
 

 

This is the Proposal for the information to be shown in the pop-up following the “what’s covered?” link, 

which is optional to have: 

- Pop-up header, i.e. “Full Protection” (eventually from VehRateRuleRS - PricedEquip – 

Description to assure correct language translation) 

- PolicyName as header 

- Description 

- InclusionBreakdown 

- Section with DetailedInformation titled, e.g.  “How it works” 
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Here an Example of the pop-up following the “what’s covered?” link to more detailed information: 
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4 Check-out 

In the check-out step (shopping basket or booking summary) in which the customer confirms his prior 

selection, the ancillary insurance Policy price (TotalPolicyPrice) shall be added to the sum payable at 

booking time. Here an example 

 
 

Note: You may want to consider to charge the ancillary insurance separately form the Car reservation to 

ease partial refund in case the customer should want to cancel the insurance but keep the car rental 

reservation later on. 
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5 Booking and Booking Confirmation 

To add the ancillary insurance to a car reservation, the EquipType="413" needs to be set in the node 

SpecialEquipPref together with the car rental Rate code that shall be booked within the API end-point 

VehRes. 

 
picture 6: example VehResRQ with customer e-Mail and  EquipType = 413 

 

The insurance booking confirmation will be send in form of the Policy by RentalCover.com to the 

customer address as transmitted in the VehResRQ. 

 

The VehResRS includes the insurance Policy Reference number in the InsuranceReferenceNumber 

attribute of the TPA_Extensions node. This reference usually has the format XXXX-XXX-INS. Under the 

InsuranceContent there is as well the link to the detailed policy information for the confirmed insurance 

reservation. Here an example:

 
picture 7: InsuranceReferenceNumber is transmitted in the VehResRS  

 

The link in the InsuranceContent will never expire and can be used for instance to re-issue the policy. 

 

In the case that the insurance booking could not be made (i.e. due to a connection problem), the 

VehResRS will contain a message in the Warnings node, looking like this: 

 
picture 8: Warning message in case of failed ancillary insurance reservation is transmitted in the VehResRS  

The code “413” in the warning indicates that the “failed Equipment” is the ancillary insurance. This 

above example also shows that the car reservation nevertheless is successful and thus confirmed. No 

change applies to the confirmation of the Car reservation. 
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It is recommended to also show and send information on the ancillary insurance booking (with policy 

Reference number) to the end-customer as part of the rental reservation confirmation page in the end 

of the successful reservation and within an confirmation e-mail and voucher, i.e. mentioning that the 

policy will be send by RentalCover.com. 

 

Here an example of the confirmation e-mail that should be send to the customer: 
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This is an example of the voucher for the customer using the InsuranceReferenceNumber: 
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The following confirmation e-mail is received by the customer from RentaCover.com 
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This is an example policy as it will be send to the customer, attached to a conformation e-mail above. 
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6 Cancellation 

The cancellation of a Car reservation will automatically lead to the cancellation of the related Insurance 

policy. The cancellation confirmation for the insurance will be send by RentalCover.com, but an 

information that the insurance cancellation has been done, should be included in Car cancellation 

confirmation send to the end-costumer. 

 

This is an example of a cancellation acknowledgement e-mail to be send to the customer’s e-mail 

address as given at reservation time. 
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And this is an example cancellation acknowledgement for the related insurance policy: 
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7 Integration flow summary 

The following flowchart explains the communication and integration of the Client partner with Carnect 

and Carnect with CoverGenious (RentalCover.com). 

 


